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Annex |

Study on the Third Sector._ L andscape in Hong Kong

Survey Questionnaire

Official Use only:
Checked by: Date: / / Seria No.:

Note:  The purpose of this study is to understand the current organization and critical issues facing Hong Kong's non-profit
sector, in order to facilitate any possible future policymaking in the relevant area. All collected information which
may enable identification of individual establishments will be kept confidential and will not be released to any

unauthorized parties.

PART A: Nature of organization

Question 1.

Isyour organization non-profit-making in pur pose?

(A non-profit-making organization is one where any profits or surplusin a given year is plowed back
into the basic mission of the agency, not distributed to the organization’s owners, members, founders,
or governing board. Please circle the number that applies.)

1 Yes, we are anon-profit-making organization.
2 No, we are not a non-profit-making organization.

Question 2:

What services and activities does your organization carry out?

(Where applicable, please rank up to three types of services and activities for the primary type(s) of
services and activities that apply to your organization, with 1 being the most dominant. For details on
their classification, please refer to Appendix. )

(1) Health services
(2) Welfare services
(3) Education and research
(4) Religion
(5) Environment
(6) Professional and industry/business organizations, trade unions
(7) International and cross-boundary
(8) Civic and advocacy
(9) Law and legal services
~ (10) Politics
~ (11) District and community-based, self-help
~ (12) Sports
~ (13) Artsand culture
~ (14) Philanthropic intermediation

For Internal Use
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PART B: History and form of organization

Question 3:

When was your organization first formed?
Answer:Year| | | | | (eg:1119]9]7])
Question 4(A):

What isthelegal form of your organization?
Please circle one that applies.

Society

Company Limited
Company Limited by Guarantee

A trade union as defined by the Trade Union Ordinance
Others. Please specify:

ga b~ W NP

Question 4(B):

Do you have charitable status?
Please circle one that applies.

1 Yes
2 No

Question 5:
How many geographical offices does your organization have

(A) within Hong Kong? Answer: (number) L1 1 11 (eg:]10]0]1]2]|5])
(B) outsideof Hong Kong? Answer: (number) L L L 1L 1| (g:10]0]0]|3]|8])
Question 6:

Which geographic area(s) is/are served by your organization?
May circle more than one option.

Neighbourhood(s) or district(s) within Hong Kong SAR.

The whole territory of Hong Kong SAR

A province or aregion within a province of PRC (including Taiwan)
Two or more provinces of PRC

National area of PRC

Asia-Pacific region

International

00 N o 0o A WDN P

Others. Please specify

For Internal Use
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PART C: Employment

Question 7(A):

How many people are employed (receiving wages) by your organization as

of 1 October 20027

Please circle the choice indicating the rough range of number of employees:

Full-time employees

Part-time employees

1 0

1-10

11-20

21-50

51-100

101-500

501-1,000

Over 1,000. Please specify:| | | | | |

0 N o O A WODN

1

o N o o~ WON

0

1-10

11-20

21-50

51-100

101-500

501-1,000

Over 1,000. Please specify: || | | | |

Question 7(B):

How much time does an aver age part-time paid employee work during the past

year?

(For example, a part-time employee working 5 morningsaweek = | 0| 0] 0|5 | half-days per week)

Answer: | | | | |half-day(s) per week OR

| [ | |day(s) peryear OR
L[ | | [|hour(s) peryear

PART D: Governance

Question 8:

Please quantify the composition of your organization’s gover ning board according
to (a) thefields of profession or background of board membersand (b) gender.

(Governing board refers to the board of directors, board of trustees, etc. which assumes the legal
responsibility of the organization. This does not refer to advisory boards or honorary boards which do
not bear the legal burdens of governing boards. If you are not sure or don’t know about the numbers,

pleasefill in [9]9]9]9|instead.)

Total number of board memberswho are

(A) From the private sector

From the public sector but not representing
government

Government officials or representatives

(if applicable)

From the organization itself

From other non-profit organizations

Others (Please specify background):

(B) Women board members

(umber) || | | | (eg:10l0]2]5])
(number) || | | |
(number) | | | | |

(number) | | | | |

(number) | | | | |
(number) | | | | |
(number) | | | | |

(number) | | | | |

For Internal Use
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Question 9:

Please describe the way board membersarerecruited or selected.
May circle more than one option.

Voted by registered members
Appointed by Government
Appointed by Headquarters
Other means. Please specify

A W DN P

PART E: Member ship
Question 10(A):

Does your organization have membersregistered in some form as of 1% October
20027? Please circle one that applies.

1 Yes [Please go to Question 10(B)]
2 No [Please go to Question 11]

Question 10(B):

How many membersaretherein your organization?
Please circle one that applies.

1-50

51 -100

101 -500

501 —-1,000
1,001 - 5,000
5,001 —- 10,000
10,001 — 20,000
Over 20,000

00N Ol WN P

PART F: Volunteers
Question 11(A):

Does your organization use volunteer s?
Please circle one that applies.

1 Yes [Please go to Questions 11(B), 11(C) and 11(D)]
2 No [Please go to Question 12]

Question 11(B):

How many volunteer s does your organization use during the past year?
Please circle one that applies.

1-10 people
11-30 people
31-100 people
101-250 people
251-500 people

ga b~ WN P

For Internal Use
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6 501-1,000 people
7 Over 1,000 people. Pleasespecify: | | | | | | |

Question 11(C):

Of your volunteers, how many are your member s?
Please circle one that applies.

0%

1% - 25%
26% - 50%
51% - 75%
76% - 100%

ga b~ WN PP

Question 11(D):

How much time did an average volunteer work for your organization during the

past year?
(For example, avolunteer working 5 afternoonsaweek = | 0|00 | 5 | half-days per week)
Answer: | | | | |bhalf-day(s) per week OR

||| | _|day(s) per year OR
|__[ | | |hour(s) per year

PART G: ServiceProvision
Question 12(A):

Who receives the services provided by your organization?
Please circle one that applies.

1 Membersonly [Please go to Question 13]

2 Nobody; we do not provide service [Please go to Question 13]

3 Primarily members and some members of -------------- [Please go to Question 12(B)]
the public in Hong Kong

4 Primarily public at large in Hong Kong ----------------- [Please go to Question 12(B)]

5 Only the public at large in Hong Kong ------------------ [Please go to Question 12(B)]

6 Primarily the public outside Hong Kong ---------------- [Please go to Question 12(B)]

Question 12(B):

How many public users do you estimate your organization servesin ayear?
Please circle one that applies.

1-50

51 - 100

101 — 500

501 — 1,000

1,001 — 5,000

5,001 — 10,000

10,001 — 20,000

Over 20,000 Pleasespecify: | | | [ | | | | |

00 ~NO Ul h WN P
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PART H: Expenditureand Income
Question 13:
What was therecurrent expenditurefor your organization in the past year (in

HK$ per annum)?
Please circle one that applies.

less than $100,000

$100,000 — $250,000

$250,001 - $500,000

$501,000 - $750,000

$750,001 - $1,000,000

$1,000,001 - $2,000,000

$2,000,001 - $5,000,000

$5,000,001 - $10,000,000

$10,000,001 - $20,000,000

10 Over $20,000,000. Pleasespecify: | | | | | | | [ [ [ [ [ | | | |

© 0o ~NO O WNPR

Question 14:

Please rank the three main sources of operating income or revenue, either in cash
or in kind, for your organization in the past year, with “1” being the largest
source. Equal ranksare acceptable.

(1) Direct government subvention or grant

(2) Government reimbursement arrangements

(3) Jockey Club

(49) Community Chest

(5) Private donation or sponsorship

(6) Membership dues

(7) Sdeof product or services

(8) Other fees and charges (e.g. rental of organization premises, €tc.)
(9) Funding from parent organization

(10) Investment and other income

(11) Others. Please specify

For Internal Use
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PART I: I'ssues

Question 15:

Please rank thetop three major issuesfacing your organization at present,
with “1” being the dominant. Equal ranks are acceptable.

D)
@)
3
(4)
()
(6)
(7)
(8)
(9)

Funding

Staffing/management

Recruitment and management/retention of volunteers

Opportunities and resources for staff development and training

Government policies (e.g. on legal status for non-profit organizations, tax exemption, etc.)
Competition from other organizations or businesses

Public awareness of the organization

Ethics issues (e.g. public perception of organizational integrity, honesty, corruption, etc.)
Political stability in the region where the organization has operations

(10) Public attitudes and expectations
(11) Accessto information

(12) Others. Please specify

Question 16:

Any other comments

~ End of questionnaire. Thank you for your participation. ~

For Internal Use
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Q15c L]
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Contact Information

Name of contact person:

Position in organization:

Name of organization:
Telephone number:
Fax number:

Email (if available):
Signature:

Date:

Future Participation

Please tick one that applies.

O |/ our organization would be happy to participate in afuture interview.
O |/ our organization would be happy to participate in afocus group discussion.
O |/ our organization would be happy to participate in both.

Page 8 of 8
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Appendix
Classification of organization according to types of services and activities
Health services

includes hospitals; rehabilitation; in-patient (includes residential) nursing home services; psychiatric hospitals, mental
health treatment, crisis intervention (includes suicide prevention and support to victims of assault and abuse); public
health and wellness education (includes first aid training, family planning services); out-patient health treatment
service (includes traditional Chinese medicine treatment service); rehabilitative medical services (includes out-patient
therapeutic care, yoga clinics, physiotherapy services); emergency medical services (includes ambulatory services and
paramedical emergency care, shock/trauma programmes, lifeline programmes, and ambulance services)

Welfare services

includes child welfare, child services and day care; youth services and youth welfare (includes delinquency prevention
services, youth centres and clubs e.g. YMCA, YWCA, Boy Scouts, Girl Scouts; job programmes for youth); family
services (includes family education, single parent agencies and services, family violence shelters and services);
services for the handicapped (includes homes other than nursing homes, transport facilities, recreation and other
specialized services); services for the elderly (includes geriatric care services, homemaker services, transport facilities,
recreation, meal programmes [excludes residential nursing homes]); self-help and personal social services (includes
support groups, personal counselling services); disaster/emergency prevention and control (includes volunteer fire
departments, life boat services, Civil Aid Services, etc.); temporary shelters (for the homeless, travellers aid, etc.);
refugee assistance; income support and maintenance (providing cash assistance and other forms of direct services to
persons unable to maintain a livelihood); material assistance (providing food, clothing, transport and other forms of
assistance)

Education and research

includes primary, secondary and higher education (includes kindergartens and pre-school organizations but excludes
day care); vocationa/technical schools (includes trade schools, paralegal training, secretaria schools);
adult/continuing education (includes schools of continuing studies, correspondence schools, night schools, sponsored
literacy programmes); academic and policy research

Religion
includes religious activities, preaching, ceremonies and sacraments (includes churches, synagogues, temples, mosques,

shrines, monasteries, seminaries and similar organizations promoting religious beliefs and administering religious
services and rituals)

Environment

includes promotion of pollution abatement and control (includes promotion of clean air, clean water, reducing and
preventing noise pollution, radiation control, treatment of hazardous wastes and toxic substances, solid waste
management, and recycling programmes); natural resources conservation and protection; environmental beautification
and open spaces (includes horticultural programmes and landscape services, anti-litter campaigns, city and highway
beautification programmes); animal protection and welfare (includes animal shelters and humane societies); wildlife
preservation and protection (includes sanctuaries and refuges); veterinary services (includes animal hospitals, care to
farm and household animals and pets)

Professional and industry/business organizations, trade unions

includes business associations, professional associations, trade unions (includes job training or internship)(excludes
those whose membership is required by law for retention of professional status etc. because membership should be
voluntary, not mandatory)

International and cross-boundary

includes exchange/friendship/cultural programmes; development assistance; international disaster and relief;
international human rights and peace promotion

Page 9 of 9
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11

12

13

14

Civic and advocacy organizations

includes advocacy organizations (includes organizations that protect the rights and promote the interests of specific
groups of people, e.g. children, women, students, etc.); civil rights associations (organizations that work to protect or
preserve individua civil liberties and human rights, e.g. equal opportunity, press freedom); ethnic associations
(organizations that promote the interests of, or provide services to, members belonging to a specific ethnic heritage,
e.g. Association of French Citizens living Overseas); civic associations (includes programmes and services to
encourage and spread civic mindedness)

Law and legal services

includes legal services and advice (includes dispute resolution and court-related matters); crime prevention and public
policy; rehabilitation of offenders (includes halfway houses, probation and parole programmes, prison alternatives);
victim support (includes services, counsel, and advice to victims of crime); consumer protection associations
(includes protection of consumer rights, and the improvement of product control and quality)

Political

includes activities and services to support putting candidates into political office, e.g. Legidative Council and/or the
PRC National People's Congress; includes dissemination of information, public relations and political fundraising
District and community-based, self-help

includes community and neighbourhood organizations (e.g. clansmen organizations, Kai Fong associations, rural
committees, community women's group); housing associations, housing managment and rehabilitation (e.g. owners
incorporations, mutual aid committees, residents' associations)

Sports
includes sports clubs, recreation and social clubs (e.g. swimming clubs), service clubs (e.g. Lions, Zonta, Rotary)
Artsand culture

includes media and communications (includes broadcasting, publishing and libraries), visual arts, architecture,
ceramic art, performing arts; historical, literary, and humanistic societies; museums, zoos and aguariums

Philanthropic intermediation

includes grant-making foundations, voluntarism promotion and support, fundraising (includes lotteries)

Page 10 of 10
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I nterview Guide

Operating Foundations

© © N o g s~ w D P

I
N o2 O

Y ear of establishment:

Whether or not charitable status:

Mission of foundation:

Board membership:

Volunteer participation:

Average number of grants made in the past 3 years:

Average size of grants (HK$ 000) made in the past 3 years:

Target beneficiaries:

Sources of income:

| ssues which are challenges to your foundation at this point in time:
| ssues which seem critical to most foundations in Hong Kong presently:

Is there any government policy which can to be adjusted to help your foundation
achieve your mission better? Or to improve links with market, govt. and other
non-profit organizations? To develop staff?

Private grantmaking foundations

© © N o g s~ w D P

P
= o

| —
A

Y ear of establishment:

legal status: charter/trust deed, restriction on investment, auditors?
Mission of foundation:

Operating mechanism: Competitive? Assessment? Priority? Review?
Financial management: sources of income and management of investment
Average number of grants made in the past 3 years:

Average size of grants (HK$ 000) made in the past 3 years:

Target beneficiaries. programme initiatives

I ssues which are challenges to your foundation at this point in time:

I ssues which seem critical to most foundations in Hong Kong presently:

Is there any government policy which can to be adjusted to help your foundation
achieve your mission better?

Is there any government policy which can to be adjusted to help your foundation
achieve your mission better? Or to improve links with market, govt. and other
non-profit organizations? To develop staff?



